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PLEASE READ IT CAREFULLY AND KEEP IT FOR SUBSEQUENT USE

This manual provides you necessary information for optimal use and maintenance

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or

instruction concerning use of the appliance by a person responsible for their safety.
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1. Warnings and Safety Information

This full inverter pool heat pump contains R32 Refrigerant.

 R32 is a highly flammable refrigerant. Avoid open flames, sparks, or sources of ignition in the
vicinity of R32 systems.

 Install R32 systems in areas where there is good ventilation and away from potential fire
hazards.

 Ensure adequate ventilation in spaces where R32 systems are installed to minimize the risk of
refrigerant concentration.

When using a pool heat pump, it's essential to follow safety guidelines and be aware of potential risks:

 Electrical Safety:

Warning: Do not attempt to service the heat pump or electrical components without proper knowledge and
training.

Caution: Ensure the heat pump is properly grounded and installed by a qualified electrician.

 Water and Moisture:

Warning: Keep all electrical components dry. Do not operate the heat pump in heavy rain or immerse it in water.

Caution: Regularly inspect for water leaks and address any issues promptly.

 Ventilation:

Warning: Ensure proper ventilation around the heat pump. Do not obstruct air intake or exhaust areas.

Caution: Avoid placing objects or structures near the heat pump that may restrict airflow.

 Chemical Exposure:

Warning: Avoid storing or using chemicals, such as chlorine or other pool treatment substances, in close
proximity to the heat pump.

Caution: Be cautious when handling pool chemicals to prevent accidental spillage onto the heat pump.

 Installation and Positioning:

Warning: Follow manufacturer's installation guidelines and do not modify the heat pump without consulting a
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professional.

Caution: Position the heat pump on a stable and level surface, away from potential sources of damage or
tampering.

 Children and Pets:

Warning: Keep children and pets away from the heat pump, especially during operation.

Caution: Educate family members about the potential dangers associated with the heat pump and establish
safety rules.

 Regular Maintenance:

Warning: Failure to perform regular maintenance may result in reduced efficiency or system malfunctions.

Caution: Schedule routine inspections and clean the heat pump according to the manufacturer's
recommendations.

 Temperature Settings:

Warning: Avoid setting the pool water temperature too high, as it may pose a risk of scalding or discomfort.

Caution: Follow recommended temperature ranges and adjust settings accordingly.

 Professional Assistance:

Warning: Do not attempt to repair or troubleshoot complex issues without consulting a qualified technician.

Caution: If the heat pump displays error codes or malfunctions, seek professional assistance promptly.

 Power Supply:

Warning: Disconnect power before performing any maintenance or service on the heat pump.

Caution: Only authorized personnel should access the electrical components.

Always refer to the specific user manual and safety guidelines provided by the manufacturer of your pool heat
pump for detailed and model-specific warnings and precautions.

2. Packing Contents, Transport and Storage

The following items are included in the packaging: 1× heat pump, 2×union & locking ring sets and 4×rubber foot
and bolt assembly sets.
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Transport and storage

 When storing or moving the heat pump, ensure that it is kept in an upright position.

 When moving the heat pump, avoid lifting the water unions, as doing so could potentially damage the
titanium heat exchanger inside the unit.

 Ensure that the pool heat pump is properly packaged and secured in its original packaging or suitable
packaging designed for transportation.

 Seek professional assistance or use equipment like a forklift or pallet jack to load and unload the heat pump
from the transport vehicle.

 Place the heat pump on a flat and even surface during loading and unloading to prevent tilting or shifting.

 Handle the heat pump with care to prevent tipping or tilting during transportation.

 Lift and carry the heat pump using proper lifting techniques, distributing the weight evenly among handlers.

 Ensure the heat pump is securely fastened within the transport vehicle using straps or restraints to prevent
movement during transit.

 Place the heat pump in a stable position, avoiding contact with other objects or surfaces that may cause
damage.

 If transporting during extreme temperatures, take measures to protect the heat pump from excessive heat
or cold.Avoid transporting the heat pump during adverse weather conditions, such as heavy rain or snow.



Visit tilab.com.au for more information 7

3. Product Specifications

3.1 Product dimensions

UNIT=MM A B C D E F G H

M
O
DE

L

AXCR11V 685 441 753 710 688 300 75.5 668

AXCR13V 685 441 753 710 688 280 75.5 668

AXCR17V 685 463 775 710 688 350 75.5 668

AXCR21V 685 463 775 710 688 390 75.5 668

AXCR26V 685 463 775 710 688 440 75.5 743

AXCR32V 703 555 955 729 707 640 75.5 917

AXCR32VT 703 555 955 729 707 640 75.5 917

AXCR40VT 819 555 955 845 823 650 75.5 917
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3.2 Technical data

Model AXCR11V AXCR13V AXCR17V AXCR21V

Advised pool volume (m3) 20~40 25~50 30~60 40~75

Working air temp (°C / °F) -15 ~43 / 5 ~109

Performance Condition: Air 26°C / 80°F, Water 26°C / 80°F, Humidity 80%

Heating capacity (kW) in Turbo mode 10.8 13.2 17.2 21.0

Heating capacity (kW) in Smart mode 8.8 11.0 14.0 17.5

C.O.P in Smart mode 7.6 7.7 7.8 7.3

C.O.P 14.9~6.6 15.0~6.8 15.6~6.5 15.5~6.3

C.O.P at 50% capacity 11.2 11.5 11.7 11.6

Performance Condition: Air 15°C / 59°F, Water 26°C / 80°F, Humidity 70%

Heating capacity (kW) in Turbo mode 7.5 8.8 11.6 14.3

Heating capacity (kW) in Smart mode 6.3 7.3 9.8 11.6

C.O.P in Smart mode 5.0 5.0 4.9 4.9

C.O.P 7.0~4.3 7.3~4.5 7.8~4.5 7.4~4.4

C.O.P at 50% capacity 6.4 6.5 6.7 6.8

Performance Condition: Air 35°C / 95°F, Water 28°C / 82°F, Humidity 80%

Cooling capacity (kW) 4.5 5.8 7.1 8.2

Sound pressure at 1m dB(A) 38.8~46.5 38.8~47.9 42.2~48.6 43.1~52.1

Sound pressure of 50% capacity at 1m dB(A) 39.0 41.9 44.3 45.2

Sound pressure at 10m dB(A) 18.8~26.5 18.8~27.9 22.2~28.6 23.1~32.1

Power supply 230V /1 Ph / 50Hz

Rated input power (kW) at air 15°C / 59°F 0.17~1.66 0.21~1.95 0.26~2.51 0.33~3.08

Rated input current (A) at air 15°C / 59°F 0.74~7.21 0.91~8.48 1.14~10.9 1.43~13.4

Advised water flux (m³/h) 2~4 3~4 4~6 6.5~8.5

Water pipe in-out Spec (mm) 48.3

Net Dimension L × W × H (mm) 710x753x668 710x753x668 710x775x668 710x775x668

Net Weight (kg) 61 66 71 78
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Model AXCR26V AXCR32V AXCR32VT AXCR40VT

Advised pool volume (m3) 50~100 65~120 65~120 90~160

Working air temp (°C / °F) -15 ~43 / 5 ~109

Performance Condition: Air 26°C / 80°F, Water 26°C / 80°F, Humidity 80%

Heating capacity (kW) in Turbo mode 26.0 31.5 31.5 40.0

Heating capacity (kW) in Smart mode 22.0 27.0 27.0 35.0

C.O.P in Smart mode 7.8 7.4 7.4 7.3

C.O.P 14.9~6.8 16.0~6.3 16.0~6.3 15.7~6.4

C.O.P at 50% capacity 11.3 11.2 11.2 11.1

Performance Condition: Air 15°C / 59°F, Water 26°C / 80°F, Humidity 70%

Heating capacity (kW) in Turbo mode 17.5 21.5 21.5 28.5

Heating capacity (kW) in Smart mode 14.5 18.0 18.0 24.5

C.O.P in Smart mode 5.0 5.3 5.3 5.1

C.O.P 7.3~4.8 7.8~4.9 7.8~4.9 7.7~4.8

C.O.P at 50% capacity 6.3 6.8 6.8 6.7

Performance Condition: Air 35°C / 95°F, Water 28°C / 82°F, Humidity 80%

Cooling capacity (kW) 12.0 14.0 14.0 16.5

Sound pressure at 1m dB(A) 41.0~52.9 43.6~53.8 43.6~53.8 42.8~54.0

Sound pressure of 50% capacity at 1m dB(A) 45.3 46.7 46.7 46.9

Sound pressure at 10m dB(A) 21.0~32.9 23.6~33.8 23.6~33.8 22.8~34.0

Power supply 230V /1 Ph / 50Hz 400V /3 Ph / 50Hz

Rated input power (kW) at air 15°C / 59°F 0.42~3.67 0.46~4.4 0.46~4.4 0.60~5.94

Rated input current (A) at air 15°C / 59°F 1.82~15.9 2.01~19.1 0.66~6.35 0.87~8.57

Advised water flux (m³/h) 8~10 10~12 10~12 12~18

Water pipe in-out Spec (mm) 48.3

Net Dimension L × W × H (mm) 710x775x743 729x955x917 729x955x917 845x955x917

Net Weight (kg) 102 110 117 141
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4. Installation Guide

4.1 Notice before installation

IMPORTANT: The heat pump must be installed by a professional team. Users are not qualified to
install it themselves, as improper installation may lead to damage and pose a risk to user safety.

4.1.1 Keep this product away from any source of fire.

4.1.2 Installation cannot be in a closed environment or indoors; it must be kept well ventilated.

4.1.3 Vacuum thoroughly before welding; field welding is NOT allowed. Only professional
personnel in a professional maintenance center can perform welding.

4.1.4 Installation must be halted if there is any gas leakage, and the unit must be returned to a
professional maintenance center.
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4.1.5 Ensure that the heat pump is connected with hard pipes, as the inlet and outlet water unions
cannot bear the weight of soft pipes.

4.2 Location and size

To prevent air recirculation, install the heat pump in a well-ventilated area or reserve sufficient
space for installation and maintenance. Please refer to the diagram below:

Important: Install the heat pump between the filter pump and the chlorinator (or other water
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sanitation equipment), failure to do so may lead to excessive corrosion caused by high chlorine
levels entering the heat pump

Important: Install a bypass valve to regulate water flow into the heat pump; failure to do so may
result in inefficient operation due to excessive or insufficient water flow.

4.3 Wiring and Protecting Devices and Cable Specification

 Connect to Appropriate Power Supply: Ensure connection to the power supply with a
voltage that complies with the rated voltage of the product.

 Ground the Heat Pump Properly: Implement proper grounding for the heat pump.

 Professional Wiring: Have a professional technician connect the wiring according to the
circuit diagram.

 Set Breaker or Fuse According to Local Code: Install a breaker or fuse in accordance with
local codes, ensuring a leakage operating current of ≤ 30mA.

 Orderly Cable Layout: Arrange the power cable and signal cable in an orderly manner,
preventing interference.

 Consider Environmental Conditions: Take into account environmental factors such as
ambient temperature, direct sunlight, rain, grid voltage, cable length, etc. The
cross-sectional area of the cable can be appropriately increased based on these
considerations.

4.4 Connecting power wire

Step 1. Remove the two screws at the bottom of the right-side panel and detach the side panel.
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Step 2. Remove the four screws to open the cover of the terminal box.

Step 3. Locate the terminal plate and connect the power supply wire following the electric wiring
diagram.

4.5 Wiring diagram

4.5.1 For power supply: 230V 50Hz
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4.5.2 For power supply: 400V 50Hz

Important: The unit must be hardwired; no plugs are allowed

4.6 Options for Protecting Devices and Cable Specification

MODEL AXCR11V AXCR13V AXCR17V AXCR21V

Breaker
Rated Current (A) 12.0 15.0 19.0 22.5

Rated Residual Action Current (mA) 30 30 30 30

Max input current (A) 10.0 12.5 16.0 18.5

Fuse (A) 12.0 15.0 19.0 22.5

Power Cord (mm2) 3×2.5 3×2.5 3×4 3×4

Signal cable (mm2) 3×0.5 3×0.5 3×0.5 3×0.5
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MODEL AXCR26V AXCR32V AXCR32VT AXCR40VT

Breake
r

Rated Current (A) 25.5 28.5 11.3 15.0

Rated Residual Action Current (mA) 30 30 30 30

Max input current (A) 21.5 24.0 9.4 12.5

Fuse (A) 25.5 28.5 11.3 15.0

Power Cord (mm2) 3×6 3×6 5×2.5 5×2.5

Signal cable (mm2) 3×0.5 3×0.5 3×0.5 3×0.5

NOTE: The above data is adapted to power cord ≤ 10m.If power cord is ＞ 10m, wire diameter must be
increased. The signal cable can be extended to 50m at most.
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4.6 Wiring Diagram for Extreme Winter Conditions with Freezing pipes
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5. Initial Start-Up After Installation

5.1 Inspection Before Use:

 Check the installation of the entire heat pump and the pipe connections
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based on the pipe connecting drawing.

 Inspect the electric wiring in accordance with the electrical wiring

diagram and ensure proper earthing connection.

 Verify that the main power is well connected.

 Check for any obstacles in front of the air inlet and outlet of the heat

pump.

5.2 Initial Start-up

1. Ensure the water pump starts before the heat pump and turns off after

the heat pump for extended longevity.

2. After the water pump starts, confirm there is no water leakage. Then,

power on the heat pump, press the ON/OFF button, and set the desired

temperature.

3. Note that the heat pump is equipped with a start delay function. When

starting, the fan will run for 3 minutes, followed by the compressor starting in

another 30 seconds.

4. After the pool heat pump starts up, check for any abnormal noise.

5. Verify the temperature setting.

6. Maintenance and Winterizing

6.1 Maintenance:

Maintenance should be conducted annually by a qualified
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professional technician.

 Prior to cleaning, examination, and repair, cut off the power supply to

the heat pump.

 Do not touch electronic components until the LED indication lights on

the PC board turn off.

 Clean the evaporator with household detergents or clean water;

NEVER use gasoline, thinners, or any similar fuel.

 Regularly check bolts, cables, and connections.

6.2 Winterizing

During the winter season when swimming is not in use, cut off the power supply and

drain water from the heat pump.

When operating the heat pump under 2°C / 36°F, ensure there is always water flow.
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7. Operating Instructions

7.1 Safety Precautions:

 The heat pump is designed exclusively for heating pool water and should NEVER be used to
heat other flammable or turbid liquids.

 Avoid lifting the water unions when moving the heat pump to prevent damage to the titanium
heat exchanger.

 Ensure there are no obstacles in front of the air inlet and outlet of the heat pump.

 Do not insert anything into the inlet or outlet, and refrain from removing the fan cover and the
running fan to prevent injury.

 Avoid the use or storage of combustible gases or liquids such as thinners, paint, and fuel to
prevent fire hazards.
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 If any abnormal circumstances occur, such as abnormal noises, smells, smoke, or electricity
leakage, immediately switch off the main power and contact your local dealer. Do not attempt
to repair the heat pump yourself.

 Keep the main power switch out of the reach of children.

 During lightning storms, cut off the power supply to the heat pump.

 Note that below the codes do NOT indicate a failure:

CODES

No water protection

Anti-Freezing Protection
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Out of the operating range

Insufficient water flow protection

Power abnormal

7.2 Operating conditions

ITEMS RANGE

Operating range Air temp -15°C～43°C / 5°F～109°F

Temp. setting
heating 18°C～40°C / 64°F～104°F

Cooling 12°C～30°C / 54°F～86°F

Note: The heat pump will achieve optimal performance within the operational temperature
range of Air 15°C to 25°C (59°F to 77°F).

7.3 Touchpad Overview
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Heating

Cooling

Auto

Heating capacity percentage

Real-time power
consumption display

Wi-Fi connection

Water inlet

Water outlet

SYMBOL DESIGNATION FUNCTION

ON/OFF
1. Power On/Off

2. Wi-Fi setting

Unlock
1. Press it for 3 seconds to unlock/lock screen

2. After screen is unlocked, press it to select mode.
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Auto 12~40°C / 54°F～104°F

Heating 18~40°C / 64°F～104°F

Cooling 12~30°C / 54°F～86°F

Speed Select Turbo/Smart/Silence mode

Up / Down Adjust set temperature

Note: Button will be light all the time when power is on.

The heat pump offers three modes: Turbo, Smart and Silence. Each mode comes with distinct
advantages suitable for different conditions.

7.4 Lock and Unlock Touchpad Screen

①When the screen is locked, the key lamp will be off on the standby screen display.
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②Screen lock:

a. If there is no operation for 30 seconds, the screen will automatically lock.

b. When the heat pump is turned off, the screen will be dark, displaying "0%" or "0.00kW."

c. Press for 3 seconds to manually lock the screen, and it will turn dark.

③ Screen unlock:

a. Press for 3 seconds to unlock screen, and it will light up.

b. Note that only after the screen is unlocked can other buttons function.

7.5 Operating the Heat Pump

1. Power On:

Press for 3 seconds to light up screen, then press to power on the heat pump.

2. Adjust Set Temperature:

When screen is unlocked, press or to display or adjust the set temperature.

3. Switching of Real-time Power Consumption and Heating Capacity Percentage Display：
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Press and 5 seconds to switch between real-time power consumption display and

heating capacity percentage display. (Real-time power consumption function available for
single-phase only.)

4. Mode Selection:

Press to select mode.

 Auto : adjustable temperature range 12~40°C / 54°F～104°F

 Heating : adjustable temperature range 18~40°C / 64°F～104°F

 Cooling : adjustable temperature range 12~30°C / 54°F～86°F

5. Turbo/Smart/Silence mode selection:

a. Smart mode is activated by default when the heat pump is on, and the screen shows

.

b. Press to enter Turbo mode (screen shows ), then press to enter

Silence mode (the screen shows ). Press again, and the screen shows ,
returning to Smart mode.

Attention:

 Turbo Mode can only be used when heating. When use the Turbo mode, you
should select it every time; the machine will not automatically enter Turbo mode.

 During Turbo mode, when the machine reaches the set temperature, it will
automatically return to Smart mode.

6. Defrosting

a. Auto Defrosting: When the heat pump is defrosting, will be flashing. After

defrosting, will stop flashing.

b. Compulsory Defrosting: When heat pump is heating, press and
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together for 5 seconds to start compulsory defrosting, and will be flashing. After

defrosting, will stop flashing.

(Note: Compulsory defrosting intervals should be more than 30 minutes and the compressor
should run for more than 10 minutes in heating mode.)

7. Temperature display conversion between °C and °F:

Press " " and " " together for 5 seconds to switch between °C and °F.

8. Wi-Fi Setup

8.1 Download the “Inverter Life” App

Download the “Inverter Life” app from iOS or Google Play store.

8.2 Setup Your Account

Step 1. Create an account using your mobile phone number or Email.
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8.3 Pairing your mobile device with the heat pump

Note: Ensure that your mobile phone is connected to Wi-Fi, and Bluetooth is enabled.

There are 3 ways of pairing your device with the heat pump:

A. Pairing via auto discovery

a. Press on the heat pump touchpad for 3 seconds, will start flashing

rapidly to enter Pairing mode.

b. Click "Add Device" in the app, wait for the app to search for the device, then click
“add”. The device will automatically search for the heat pump. Follow the instructions
below to complete the device pairing process.

Note:

1. Please be patient as it will take some time to scan.

2. This method is only applicable to Wi-Fi modules with Bluetooth functions.

B. Pairing via manually adding

a. Press for 3 seconds after the screen unlocks, will be flashing rapidly to

enter Wi-Fi binding status.

b. Click "Add Device" in the app, wait for the app to search for the device, then click
“add”. Follow the instructions below to complete the device pairing process.
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Note: After allowing the APP to locate, it can read the Wi-Fi name automatically.

C. Pairing via AP Mode

a) Press for 10 seconds after the screen unlock, will be flashing slowly to enter

Wi-Fi binding status.

b) Click "Add device", and follow the instructions below to finish pairing process. will

display on the screen once the Wi-Fi connection success.
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Note: If it doesn't proceed to the next step automatically, click "Confirm hotspot connection, next".

 If the connection fails, please ensure your network name and password are correct,
adn your router, mobile phone, and device are as close as possible.

 For re-pairing you mobile device with the heat pump when Wi-Fi password changes

or network configuration changes: Press for 10 seconds, will be flashing slowly for

60 seconds. Then will be off. The original pairing will be removed. Follow steps above

for re-pairing.

Important:

Please make sure the router is configured at 2.4 GHz.
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8.5 Operating the Heat Pump From Your Mobile Phone

The following instructions are for heat pumps with heating and cooling functions.

8.6 Sharing the device With Your Family Members

Please set a name for the family and choose the room of the device.
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Please let your family members download the Inverter Life APP and create an account, then
the administrator can operate as below (The following pictures are for reference only):

Then your family members will see this heat pump once they log in to the APP.
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9. Heat Pump Status Check and Troubleshooting

9.1 Check and Change Heat Pump Parameters

a. Press and together for 5 seconds to enter “Parameter Checking” status, the
parameter code “P0” and the parameter value “0” will display on the screen, such as “P0 0”,
which means water pump running way is continuous.

b. In “Parameter Checking” status, press or to check the parameters.

c. In “Parameter Checking” status, press to enter the “Parameter Modification” mode,

press or to change the values, then press to confirm and quit

“Parameter Modification” mode, press to quit “Parameter Checking” status.

Heat Pump Parameter List

NO. Content Adjust range Step length

P0 Water Pump Running Way

0: Continuous

1: Water temp control

2: Time/water temp
control

1

P1

Time Setting

(Only available when the water
pump running way is set to “2”)

10 ~ 120 min 5 min

P2
Compressor Continuously Running
Time between Defrosting Mode

30 ~ 90 min 1 min

P3 Defrosting Entry Temp -17~0°C / 1~32°F 1°C /1°F

P4 Maximum Defrosting Running Time 1 ~ 12 min 1 min

P5 Defrosting Exit Temp 8~30°C /46~86°F 1°C /1°F
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9.2 Heat Pump Running Status check

Press for 5 seconds, enter into “Running status checking”, and the screen alternately
shows status point “C0” and its corresponding value. Check all status points and their

corresponding value through or , Press to quit “running status checking”
mode.

Heat Pump Running Status

Symbol Content Unit

C0 Inlet water temp. °C / °F

C1 Outlet water temp. °C / °F

C2 Ambient temp. °C / °F

C3 Exhaust temp. °C / °F

C4 Outer coil pipe temp. (Evaporator) °C / °F

C5 Gas return temp. °C / °F

C6 Inner coil pipe temp. (Titanium heat exchanger) °C / °F

C9 Cooling plate temp. °C / °F

C10 Electronic expansion valve opening P

C11 DC fan speed (r/min)
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9.3 Troubleshooting

FAILURE REASON SOLUTION

Heat pump doesn’t run

No power Wait until the power recovers

Power switch is off Switch on the power

Fuse burned Check and change the fuse

The breaker is off Check and turn on the breaker

Fan running but with
insufficient heating

evaporator blocked Remove the obstacles

Air outlet blocked Remove the obstacles

3 minutes start delay Wait patiently

Display normal, but no
heating

Set temp. too low Set proper heating temp.

3 minutes start delay Wait patiently

If above solutions don’t work, please contact your installer with detailed information and your model number. Don’t try
to repair it by yourself.

ATTENTION！Please don’t try to repair the heat pump by yourself to avoid any risk.



Visit tilab.com.au for more information 38

9.4 Heat Pump Non-failure Codes and Failure Codes List

NO. DISPLAY Non-failure Code Description

1 E3 No water protection

2 E5 Power supply excesses operation range

3 E6 Excessive temp difference between inlet and outlet water (Insufficient water flow
protection)

4 Eb Ambient temperature too high or too low protection

5 Ed Anti-freezing reminder

6 OFF Customer Control Switch DIN2 Disconnect

NO. Display Failure code description

1 E1 High pressure protection

2 E2 Low pressure protection

3 E4 Phases lack protection (three phase model only)

4 E7 Water outlet temp too high or too low protection

5 E8 High exhaust temp protection

6 EA Evaporator overheat protection (only at cooling mode)

7 P0 Controller communication failure

8 P1 Water inlet temp sensor failure

9 P2 Water outlet temp sensor failure

10 P3 Gas exhaust temp sensor failure

11 P4 Heating (Evaporator) coil pipe temp sensor

12 P5 Gas return temp sensor failure

13 P6 Cooling (Titanium heat exchanger) coil pipe temp sensor

14 P7 Ambient temp sensor failure
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10. WARRANTY & PRODUCT REGISTRATION

Please register your product online at tilab.com.au within 30 days from the date of purchase, as
failure to do so may void any warranty claim.

The warranty term are:

 25 years on the heat exchanger

 10 years on the compressor

 5 years on parts

Note: The warranty for the TiLAB Full Inverter Heat Pump covers manufacturer’s defects in
materials and workmanship, and is exclusive to the original purchaser.

Several factors may void the heat pump warranty. Common reasons include:

15 P8 Cooling plate sensor failure

16 P9 Current sensor failure

17 PA Restart memory failure

18 F1 Compressor drive module failure

19 F2 PFC module failure

20 F3 Compressor start failure

21 F4 Compressor running failure

22 F5 Inverter board over current protection

23 F6 Inverter board overheat protection

24 F7 Current protection

25 F8 Cooling plate overheat protection

26 F9 Fan motor failure

27 Fb Capacitor no charging protection

28 FA PFC module over current protection

29 8888 Communication failure
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 Incorrect Operation: Failure to follow the correct operating instructions for the unit.

 Improper Maintenance: Inadequate or improper maintenance, including neglecting the
balancing of pool water.

 Misuse or Damage: Damage caused by misuse or any means other than a manufacturer
defect.

 Unauthorized Repairs: If the heat pump is repaired or serviced by an unauthorized dealer
or service technician.

 Non-Genuine Parts/Accessories: Operating the heat pump with non-genuine parts or
accessories.

 Misuse, Neglect, or Alteration: Any misuse, neglect, or unauthorized alteration of the
heat pump.

 General Wear and Tear: Normal wear and tear of consumable products.

It's essential to carefully read and understand the specific guidelines or requirements as specified
in this TiLAB Full Inverter Heat Pump Installation and User Manual for maintenance, operation, or
repairs, adhering to them is crucial to maintaining the warranty validity.
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Thank you for phurchasing TiLAB Full Inverter Heat Pump.

The factory reserves the right to make the final interpretation and retains the authority to halt or
modify product specifications and designs without prior notice at any time, without assuming any
resulting obligations.

Version: GFL121XVr32
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